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closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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5) D Claim(s) is/are allowed. 

6) |EI Claim(s) 22,23.26-30. 33, 34 and 35 is/are rejected. 
7® Claim(s) 24.25.31 and 32 is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 
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Response to Arguments 

1 . Applicant's arguments with respect to claims 22-35 have been considered but are moot 
in view of the new ground(s) of rejection. 

2. Applicant argues that the prior art of Anisimov et al (US Pat 6,449,358) fails to teach all 
the limitations of the previously rejected claims 22 and 29. 

3. Specifically, Applicant argues that the Anisimov fail to teach monitoring (Stat server) 
facility being accessed by an interface (IVR), and that the interface (IVR) provides at least one 
aspect of agent status. 

4. Examiner withdraws previous 102 rejections with respect to claims 22 and 29. 

5. Additional search performed, wherein additional prior art was obtained. 

6. In light of the results of an additional search, Examiner withdraws previous objections 
regarding claims 23-28 and 30-35. 

Claim Rejections - 35 USC § 102 

7. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 

basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign 
country or in public use or on sale in this country, more than one year prior to the date of 
application for patent in the United States. 



8. Claim 22 and 29 are rejected under 35 U.S.C. 1 02(b) as being anticipated by Voit (US 
Pat 5,696,809). 
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Regarding claim 22 and 29, Voit (US Pat 5,696,809) discloses a communication system 
wherein the architecture includes ACD (monitoring facility) system that monitors the status of 
various agents, and determines when an agent in a work center (communication center/call 
center) becomes available to a customer initiating a call (col. 5, line 24-31, monitoring facility 
tracking status of agents in at least one communication center). The architecture further 
includes various interfaces which are coupled to and has access to the ACD. Interfaces include 
the customer telephone (user interface) and Graphical user interface display (GUI is a control 
function provided by RISC 6000 software system) and GDI/get data interface wherein data 
associated with EWT and agent status is provided from ACD (Fig. 1, 2 and 4, col. 11, line 18-27, 
col. 19, line 50 thru col. 20, line 20, line 4, col. 21, line 33-40, wherein when the monitoring 
facility is accessed through user interface, the monitoring facility provides at least agent status 
and EWT for contact with an agent). 

9. Claim 22, 23, 29 and 30 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Bauer et al (US Pat 6,188,673). 

Regarding claims 22 and 29, Bauer discloses a communication system wherein the 
architecture includes a call center associated with accessing World Wide Web pages, which 
includes monitoring facility (CMS and ACD) that monitors/manages call requests and agent 
status, such as scheduling availability (wait time). Bauer further discloses a caller accessing 
call center (CMS and ACD) via a telephone or personal computer with soft phone/user interface 
(Abstract, Fig. 1, col. 3, line 58 thru col. 4, line 4, monitoring facility tracking status of agents in 
communication center, monitoring facility accessed via user interface). Such scheduling 
availability specifically includes EWT (col. 5, line 20-35), which is provided by a unit of the call 
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monitoring facility provides agent status, 



Regarding claim 23 and 30, Bauer further discloses caller accesses World Wide Web, 
(col. 4, line 51-64, col. 5, line 8), wherein it is inherent that user interface included a link to a 
URL in order to access Web pages. 



Claim Rejections - 35 USC § 103 

10. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a 
whole would have been obvious at the time the invention was made to a person having 
ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

1 1 . This application currently names joint inventors. In considering patentability of the 
claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of the various 
claims was commonly owned at the time any inventions covered therein were made absent any 
evidence to the contrary. Applicant is advised of the obligation under 37 CFR 1.56 to point out 
the inventor and invention dates of each claim that was not commonly owned at the time a later 
invention was made in order for the examiner to consider the applicability of 35 U.S.C. 103(c) 
and potential 35 U.S.C. 102(e), (f) or (g) prior art under 35 U.S.C. 103(a). 



12. Claims 23, 26-28, 30, 33, 34 and 35 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Voit (US Pat 5,696,809) in view of Flockhart et al (US Pat 6,820,260). 
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Regarding claim 23 and 30, as indicated above, Voit discloses ACD system that 
monitors the status of various agents, EWT, and determines when an agent in a work center 
(communication center/call center) becomes available to a customer initiating a call. In addition, 
Voit further discloses various interfaces which are coupled to the ACD. Interfaces include the 
customer telephone (user interface) and Graphical user interface display (GUI is a control 
function provided by RISC 6000 software system) and GDI/get data interface wherein data 
associated with EWT and agent status is provided from ACD. 

Although Voit is silent on user interface including a link to a URL providing a Web page, 
in a communication system, wherein the client/caller/user (user interface) communicates with a 
call center that consists of an ACD, Flockhart et al (US Pat 6,820,260) discloses an architecture 
that demonstrates the client/caller/user (user interface) communicating to the call center/ACD 
via Internet and Telephone networks (Fig. 1). The client includes IP phone and Web browser, 
which allows the client/caller/user to access the Internet/World Wide Web (col. 4, line 30-35, 
user interface includes a link to a URL providing a Web page). 

Therefore, it would have been obvious to one of ordinary skilled in the art at the time of 
the invention to be motivated to utilize URL to access Web pages via a customer/user interface 
as taught by Flockhart with the teachings of Voit for the purpose of further delivery of voice and 
text data in an advanced intelligent network which includes IP communication. 

Regarding claim 26, 27, 33 and 34, as indicated above, Voit discloses ACD system that 
monitors the status of various agents, EWT, and determines when an agent in a work center 
(communication center/call center) becomes available to a customer initiating a call. In addition, 
Voit further discloses various interfaces which are coupled to the ACD. Interfaces include the 
customer telephone (user interface) and Graphical user interface display (GUI is a control 
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function provided by RISC 6000 software system) and GDI/get data interface wherein data 
associated with EWT and agent status is provided from ACD. 

Although Voit is silent on user interface including mechanism for selecting media type for 
communication with agents at the communication centers, Flockhart discloses client/user 
selects type of entertainment or information from a list of options, such as audiovisual 
entertainment, music ect.. (col. 4, line 20-47, user interface including mechanism for selecting 
media type for communication with agents at the communication centers). Flockhart further 
discloses customer/client/user interface communicating via e-mail and voice call (col. 2, line 33- 
34, col. 4, line 3). 

Therefore, it would have been obvious to one of ordinary skilled in the art at the time of 
the invention to be motivated to implement user interface including mechanism for selecting 
media type as taught by Flockhart with the teachings of Voit for the purpose of further delivery of 
multimedia data in an advanced intelligent network which includes IP communication with 
minimal contention. 

Regarding claims 28 and 35, as indicated above, combined Voit and Flockhart discloses 
Voit discloses ACD system that monitors the status of various agents, EWT, and determines 
when an agent in a work center (communication center/call center) becomes available to a 
customer initiating a call. In addition, Voit further discloses various interfaces which are coupled 
to the ACD. Interfaces include the customer telephone (user interface) and Graphical user 
interface display (GUI is a control function provided by RISC 6000 software system) and 
GDI/get data interface wherein data associated with EWT and agent status is provided from 
ACD, client/user selects type of entertainment or information from a list of options, such as 
audiovisual entertainment, music, e-mail and voice call. 
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Although Voit fails to disclose monitoring facility displaying selected agent status, 
Flockhart further discloses ACD displaying selected and customized information as well as 
agent status as associated with EWT (col. 4, line 48-64, monitoring facility displaying selected 
agent status). 

Therefore, it would have been obvious to one of ordinary skilled in the art at the time of 
the invention to be motivated to implement monitoring facility displaying selected agent status 
as taught by Flockhart with the teachings of Voit for the purpose of further delivery of multimedia 
data in an advanced intelligent network which includes IP communication with minimal 
contention. 

Allowable Subject Matter 

13. Claims 24, 25, 31 and 32 are objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the limitations of 
the base claim and any intervening claims. 

14. The following is a statement of reasons for the indication of allowable subject matter: 
The prior art fail to teach or suggest with respect to claim 24 and 31 , user interface includes a 
call hyperlink, which when selected places an IPNT call to one of the communication centers. 
Claims 25 and 32 depend on claims 24 and 31 respectively. 

Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Prenell P. Jones whose telephone number is 571-272-3180. The 
examiner can normally be reached on 9:00-5:30. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor Wing Chan can be reached on 571-272-7493. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Prenell P. Jones 
/PJ/ 

March 11, 2009 
/Wing F. Chan/ 

Supervisory Patent Examiner, Art Unit 2419 
3/12/09 



